Actual Test 6



Q1

Welcome to the 14th anniversary celebration of Merlin Baked Goods. As you may not be aware, the
company that we know and love started out in 1997 with only 3 official workers. Through hard work, we
have built our business from a small garage startup into a household brand with a total of 1,300

employees, 40 locations, and a customer base of over 160,000 people!
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Q2

We here at Hallmount Fitness Center value your well-being above all else. We always strive to help our
members achieve balance in their lives, so we're proud to provide complimentary health and nutrition
consultations, machine training with an employee, and massages once a week from our massage

therapists. Your satisfaction is guaranteed.
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This picture was taken at a place that appears to be a train station. There are several people in the scene. Some
people are boarding the train and some are just passing by. This picture was probably taken on a chilly day by
looking at the way these people are dressed. I can see a train with many windows on the left side of the picture.
On the right side of the scene, I think what I see is a TV screen attached to the wall. Overall, this picture gives out

a calm feeling because there is not much movement in the scene.
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Imagine that an English magazine is doing research in your area. You have agreed to participate in a telephone
interview about your neighborhood.
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Q4. How do you usually find out about events in your neighborhood?

A4: T usually find out about events in my neighborhood through the Internet. There is a lot of useful information
about my neighborhood events on the Internet.
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Q5. What kinds of neighborhood events do you like to attend?

AS: I like to attend all kinds of music concerts. Going to music concerts enhances my mood.
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Q6. What are the advantages of having a close neighbor?
A6: There are several advantages of having a close neighbor. First of all, if there is an emergency situation, my
neighbor can help me. And of course, I would do the same for my neighbor. Also, we can share some useful
information about events that take place in our area. So, these are the main advantages of having a close neighbor.
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Q7-9

Pike Furniture Company
402 Pike Place Elvd. (555-2413)
Furnishing homes and office buildings since 1972

Order placed: February 6%, 10 a.m.

Destination Address: Black Forest Headquarters (West Gate), 1205 Kings Lane, Black Forest
Deliver by: February 12t 1 p.m.

Confirmation Code: 15L44210M

Items ordered: Desks (4 - 3 maple, 1 redwood)
Chairs (5)
Conference Tables (2 medium)

Payment upon delivery: $789

Hi, this is Mike Kentwood. I have a furniture delivery for the Black Forest Headquarters, but I misplaced the delivery
information. I was hoping you could answer some questions about it.
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Q7: What is the address for the Black Forest Headquarters? And which gate should I use?

A7: The destination address is 1205 Kings Lane, Black Forest, and you should use the West Gate of Black Forest
Headquarters.
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Q8: The order has already been paid for, right?

A8: Actually, the payment of 789 dollars should be received upon delivery.
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Q9: I'm making several deliveries today, so I have other items with me. Could you tell me everything about the
items to be delivered to the Black Forest Headquarters and what time they are expecting the delivery to arrive?
A9: Sure. First of all, 4 desks should be delivered. Three of them are made of maple, and the other is made of
redwood. Also, you should deliver 5 chairs and 2 medium-sized conference tables. The order should arrive by 1
p.m. on February 12th.
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Q10

Hello, it's Timothy Banks, the event planner of the Rosewood Convention Center. Since you're my assistant, I need
your help with something. As you know, we're holding a big festival at the convention center next month. We were
already anticipating a big crowd for the festival, but we recently confirmed that a popular local band will be giving
a performance at the event. So it looks like a lot more people will show up than we originally expected. What I
need you to do is to come up with some ideas for organizing and controlling the crowd. I want to take care of
both the people who are here to see the concert and the ones who want to participate in the various other activities.
How do you think we can organize everything so that all of the guests who come can enjoy the festival? I want

everything to go as smoothly as possible. Please call me back with your plan. Again, it's Timothy.
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Hello, this message is for Timothy. This is Jenny, your assistant, returning your call. I received your message regarding
the fact that you need my help about organizing the crowd so that everyone can enjoy our festival. I have several
ideas for you. First of all, since we have to organize and manage a lot of people, why don't we hire some security
guards? I think it would be really helpful to control the crowd. Also, I think it would be a great idea to separate the
stage for the performance from the location of other activities. I think our festival will be less hectic this way. If you

have any further questions, please don't hesitate to call me back. Have a nice day. Bye.
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Q11
Do you agree or disagree with the following statement?
Governments should provide financial support to organizations that use environmentally friendly products.

Give specific reasons or examples to support your opinion.
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I agree with the statement that governments should provide financial support to organizations that use
environmentally friendly products, and I have a few reasons for this. First of all, pollution is a very serious problem
in my country. Because of pollution, many people have health problems these days. In other words, I think the
government can save money on health care if organizations use environmentally friendly products. Also,
environmentally friendly products are usually very expensive. So, many organizations can’t afford to buy items that
are eco-friendly. So, governments should encourage organizations by providing financial support. So, these are the

main reasons why I agree with the statement.
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